CANCELLATION & SCHEDULING POLICY

Namaky Advanced Endometriosis Surgery

Appointments are reserved specifically for you and allow for dedicated, uninterrupted time.

We ask that any appointment cancellations or requests to reschedule be made at least 24 hours in
advance.

Missed appointments or late cancellations may be subject to a $100 fee, which may be charged to
the card on file.

To ensure your visit can proceed as scheduled, required pre-visit steps must be completed in
advance. These include maintaining a valid card on file and completing all required online check-in
and intake forms.

If these steps are not completed prior to the scheduled appointment time, the visit may not proceed
and may be considered a missed appointment.

For in-home visits, advance scheduling and coordination are required. Late cancellations may be
subject to additional consideration and applicable fees.

Surgery times are reserved specifically for you and also reserve anesthesia, hospital, nursing, and
other services.

We ask that any surgery cancellations or requests to reschedule be made at least 7 days in advance.

Missed surgeries or late cancellations may be subject to a $500 fee, which may be charged to the
card on file.

‘We understand that circumstances may occasionally change and will use discretion in applying this
policy when appropriate.



